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TOTAL PETROCHEMICALS Polystyrene

Our Commitment

Total Petrochemicals is committed to providing its customers
with high quality polystyrene products, outstanding service,
and on time delivery.

Quality products come from operating top-notch facilities.

Total Petrochemicals facilities worldwide are maintained

to the highest standards, and are efficiently run
and fully integrated.

Versatility, processability,
and lot-to-lot consistency make our
polystyrene the product of choice for packaging,
consumer and institutional, electrical and electronic,
and building and construction markets.

With production facilities in North America, Europe,
and Asia, Total Petrochemicals is one of the larg-
est polystyrene suppliers worldwide. Our Louisiana
Polystyrene Plant is the largest single-site facility in
the world, with 1.65 billion pounds annual capacity.

Total's polystyrene facility maintains an impeccable
safety and environmental record.

Research and Technology

The Total U.S. Research and Technology Center, working in close collabora-
tion with our research centers in Europe, is dedicated to keeping customers
at the forefront of technology advancement in polystyrene.

Located in Texas, the research, development, and applications facility
is equipped with the most sophisticated hardware in the industry,
including a state-of-the-art pilot plant. Working with our Technical
Service Specialists you can test your ideas, evaluate resins,
explore more efficient production techniques, develop new
products and find solutions.

We are dedicated to developing better products and
supporting our customers. Total Petrochemical can help
you develop your ideas, create and optimize product
formulations, and troubleshoot problems.

Customer Service
Total's customer support is ongoing -
from initial qualification through product
delivery, highly experienced Account
Coordinators excel at understanding and
responding to your service needs. Centrally
located in Houston, Texas, this team of skiled
professionals is integral to our approach of offer-
ing not just products for your applications, but
solutions to your business opportunities.
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TOTAL PETROCHEMICALS USA, INC.
P.O. Box 674411

Houston, Texas 77267-4411
Telephone: 713-483-5000

www.totalpetrochemicalsusa.com/polystyrene

Cover Photo - Polystyrene Line 5 at our
Carville, Louisiana Styrenics Complex. This
facility is the largest styrene and polystyrene
complex in the world with capacity to produce
2.6 billion pounds per year of styrene and 1.65
billion pounds per year of polystyrene.

TOTAL PETROCHEMICALS ASIA
No. 2401-04, GIE Tower

403 East Huanshi Road

510095 Guangzhou

China

Tel: +86 20 8700 7133

Fax: +86 20 8732 7728
www.totalpetrochemicals.com

TOTAL PETROCHEMICALS EUROPE
Rue de I'Industrie, 52

1040 Brussels

Belgium

Tel: +32 2 288 9111

Fax: +32 2 288 3369
www.totalpetrochemicals.com






